
Adobe Certified Expert Agreement
Adobe Systems, Incorporated (“Adobe”), and 
you hereby agree that the following terms and 
conditions (the “Agreement”) shall govern your 
participation in the Adobe Certified Expert Pro-
gram (the “Program”).

1. Eligibility. The Program is available to any candi-
date who has satisfied the applicable training re-
quirements.

2. Certification Requirements. The Program shall be 
comprised of different levels of technical certifica-
tion as set forth in the Adobe Certification Program 
Guide (the “Program Guide”). Certification for each 
level shall be based upon successful completion 
of the applicable courses and testing identified in 
the Program Guide, acceptance of the terms of this 
Agreement, payment of any applicable fees identi-
fied in the Program Guide, and compliance with any 
additional requirements identified in the Program 
Guide.  Adobe shall have the right, at any time, to 
change the requirements for obtaining and main-
taining each level of certification. Once Program 
Certification is granted, you may maintain your cer-
tification by completing, within the time frame speci-
fied by Adobe, any and all continuing certification 
requirements. Adobe will announce, on its website, 
the establishment of any continuing certification re-
quirements, including requirements related to Adobe 
Product updates and new releases. You are respon-
sible for keeping yourself informed of Adobe’s con-
tinuing certification requirements and for maintaining 
your certification. If you do not complete the continu-
ing certification requirements within the time frame 
specified by Adobe, your certification will be revoked 
without further notice, and all rights pertaining to that 
certification (including all rights to use the Program 
Designations and Logos), will terminate. NOTWITH-
STANDING ANYTHING IN THIS AGREEMENT TO 
THE CONTRARY, ADOBE HAS THE RIGHT NOT 
TO GRANT OR RENEW YOUR CERTIFICATION 
IF ADOBE REASONABLY DETERMINES THAT 
YOUR CERTIFICATION OR USE OF THE COR-
RESPONDING DESIGNATION AND LOGO WILL 
ADVERSELY AFFECT ADOBE.

3. Certification Grant. When you have successfully 
completed each of the requirements for a particular 
level of certification, Adobe will provide you with writ-
ten notice that you have achieved Program Certifi-
cation status, and at that time, subject to the terms 
and conditions of this Agreement, Adobe will grant 

to you a personal, nonexclusive, nontransferable 
right to designate yourself with a specified Program 
Designation, and to use a specified Program Logo 
on your business literature for the sole purpose of 
promoting your experience and qualifications related 
to the use of the applicable Adobe technology and 
for no other purpose. Your grant of such right does 
not extend to any third parties, and nothing in this 
Agreement shall give you any right, title or inter-
est in the Program Designations or Logos or any 
associated goodwill, other than the rights granted 
expressly herein. You may not use or reproduce 
the Program Designations or Logos in any manner 
whatsoever other than as described herein or in 
the Program Guide. You may commence use of the 
Program Designation specified by Adobe and the 
Program Logo provided by Adobe upon receipt of 
written notice from Adobe that you have achieved 
Program Certification status. When this Agreement 
terminates, you agree immediately to cease all 
use and display of all Program Designations and 
Logos. Except as specifically provided herein, you 
shall have no further rights or obligations under this 
Agreement after termination.

4. Quality and Conduct of Business. You agree to 
conduct business in a manner that reflects favorably 
at all times on the products, goodwill and reputation 
of Adobe. You agree to avoid deceptive, misleading 
or unethical practices that are or might be detri-
mental to Adobe or its products. You agree that the 
nature and quality of the services provided by you 
in connection with your Program Certification shall 
be of the highest quality and integrity and otherwise 
conform to standards satisfactory to Adobe. You 
agree to comply with all applicable laws and regula-
tions and obtain all appropriate government approv-
als pertaining to the sale, distribution and advertis-
ing
of the consulting services provided by you in con-
nection with your Program Certification.

5. Term. This Agreement will commence on the 
date you receive written notice from Adobe that you 
have met all the Certification Requirements, and 
will terminate as provided in this Agreement or the 
Program Guide, if applicable. The term during which 
you may use the specified Program Designation and 
Logo shall continue until terminated, provided that 
you have complied with all continuing certification 
requirements.shall be deemed to amend or modify 
this Agreement.



6. Termination. Either party may terminate this 
Agreement and your Program Certification, with or 
without cause, by giving thirty (30) days prior written 
notice to the other party. Adobe may elect to termi-
nate this Agreement and your Program Certification 
immediately on written notice, upon your failure to 
comply with the continuing certification requirements 
as provided in Section 3 above, or upon your failure 
to perform any of your obligations under this Agree-
ment.

7. No Warranties. ADOBE MAKES, AND YOU 
RECEIVE, NO WARRANTIES OR CONDITIONS 
OF ANY KIND, EXPRESS, IMPLIED OR STATU-
TORY, RELATED TO OR ARISING IN ANY WAY 
OUT OF THIS AGREEMENT. ADOBE SPECIFI-
CALLY DISCLAIMS ANY IMPLIED WARRANTY 
FOR MERCHANTABILITY, FITNESS FOR A PAR-
TICULAR PURPOSE AND NONINFRINGEMENT 
OF ANY THIRD PARTY RIGHTS. IN NO EVENT 
SHALL ADOBE BE LIABLE FOR INDIRECT, CON-
SEQUENTIAL OR INCIDENTAL DAMAGES (IN-
CLUDING DAMAGES FOR LOSS OF PROFITS, 
REVENUE, DATA OR USE) ARISING OUT OF THIS 
AGREEMENT OR INCURRED BY ANY PARTY, 
WHETHER IN AN ACTION IN CONTRACT OR 
TORT, EVEN IF ADOBE HAS BEEN ADVISED OF 
THE POSSIBILITY OF SUCH DAMAGES. ADO-
BE’S LIABILITY FOR DAMAGES HEREUNDER 
SHALL IN NO EVENT EXCEED THE AMOUNT OF 
FEES ACTUALLY PAID TO ADOBE UNDER THIS 
AGREEMENT.

This Section shall survive termination or expiration 
of this Agreement for any reason.

8. Indemnification. You agree to indemnify and hold 
Adobe harmless against any loss, liability, damage, 
cost or expense (including attorneys’ fees) arising 
out of any claims or suits, whatever their nature and 
however arising, which may be brought or made 
against Adobe (i) arising out of your use of the Pro-
gram Designation or Logo licensed herein; and/or 
(ii) for any personal injury, property damage or other 
claims which are caused, directly or indirectly, in 
whole or in part, by your negligent or illegal acts or 
omissions. The foregoing includes but is not neces-
sarily limited to such claims made against Adobe by 
persons who acquired goods or services from you.

This Section shall survive termination or expiration 
of this Agreement for any reason.

9. No Warranties by You. In no event shall you have 
any right to make any representation, warranty, or 
promise on behalf of or binding upon Adobe.

10. Governing Law, Jurisdiction, and Venue. This 
Agreement shall be governed by and construed in 
accordance with the substantive and procedural 
laws of California, without reference to conflict of 
laws principles, and any suit relating to this Agree-
ment shall be instituted in any court of competent 
jurisdiction within Santa Clara County. 

This Section shall survive termination or expiration 
of this Agreement for any reason.

11. Waiver and Severability. The waiver by either 
party of any default or breach of this Agreement 
shall not constitute a waiver of any other or subse-
quent default or breach. In the event any provision 
of this Agreement is determined to be invalid or 
unenforceable by a court of competent jurisdiction, 
then the other provisions of this Agreement shall 
continue in full force and effect.

12. No Assignment. This Agreement may not be 
assigned by you, in whole or in part. Any attempted 
assignment shall be null and void.

13. Independent Contractors. You acknowledge that 
both parties are independent contractors. You will 
not represent yourself as an agent or legal repre-
sentative of Adobe, Inc., or any subsidiary thereof, 
based upon this Agreement or grant of Program 
Certification.

14. Entire Agreement. This Agreement constitutes 
the complete agreement between the parties and 
supersedes all prior or contemporaneous agree-
ments or representations, written or oral, concerning 
the subject matter of this Agreement. This Agree-
ment may not be modified or amended except in 
writing signed by a duly authorized representative of 
each party; no other act, document, usage or cus-
tom shall be deemed to amend or modify this Agree-
ment.
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