IMPORTANT! 
PLEASE READ THEN DELETE THIS BOX

This is a template letter for guidance.  You need to add your details and where appropriate change the letter to suit your particular circumstances. Feel free to add more info.

[BLUE BRACKETS]: Put your specific info here, then delete the instructions (and change the text colour)



 [insert your name 

and address]

[insert date]

[insert name and address 

of seller]

Key questions about the property 
Dear [insert name]
If we could get answers to the following questions before our completion date, it would be greatly appreciated. 

Where’s the main stop cock (to shut off the water)? 

Where are the gas and electricity meters? 

Who supplies broadband and home phone? 

Where is the thermostat?

Do any surfaces need special cleaning products, for example, wooden floors? 

Do you have any old tins of paint in the same colour as the walls? 

What will happen with the home phone and the number? Is it being switched off? 

If any appliances are left, please could we get copies of any manuals and still-in-date warranties? 

Which is our wheelie bin and when are collection days? 

Where did the kitchen and bathroom tiles and wallpaper come from? 

Where did any fixed furniture come from?

Where are all the spare keys for doors the windows? 

Thanks very much for your help

Yours faithfully,

[insert your signature]

[insert your name (printed)]

